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	05.09.2017 till today
15.09.2016 till today
18.12.2012 -05-09.2017
08.07.2009-18.12.2012

08.04.2005-08.07.2009

2004-04.2005

2003-2004

2003

2001


	Associate professor
Univerzitet  u Tuzli, Ekonomski fakultet,  http://www.ef.untz.ba, Univerzitetska 4-8,75000 Tuzla
Vice-dean for scientific work
Univerzitet  u Tuzli, Ekonomski fakultet,  http://www.ef.untz.ba, Univerzitetska 4-8,75000 Tuzla
Assistant professor

	
	Univerzitet  u Tuzli, Ekonomski fakultet,  http://www.ef.untz.ba, Univerzitetska 4-8,75000 Tuzla

	
	Senior assistant
Univerzitet  u Tuzli, Ekonomski fakultet,  http://www.ef.untz.ba, Univerzitetska 4-8,75000 Tuzla 
Asistant
Univerzitet  u Tuzli, Ekonomski fakultet,  http://www.ef.untz.ba, Univerzitetska 4-8,75000 Tuzla 
Branch manager
Turkish Ziraat Bank Bosnia dd, Tuzla branch, http://www.ziraatbank.ba
Manager for corporate clients
Turkish Ziraat Bank Bosnia dd, Tuzla branch, http://www.ziraatbank.ba
Assistant to the Chairman of Commission
Office of the High Representative (OHR), Office in Mostar,  Commission for Reforming the City of Mostar,  http://www.ohr.int
Assistant ot Municipal election supervisor
Osce Mission in  Bosnia and Herzegovina, RO Tuzla, RC Tuzla

	
	


	Education and qualifications
	[image: image3.png]


 


	06/2012

05/ 2009

12/2003


	PhD in economic science
	

	
	“Strateško upravljanje visokoobrazovnim institucijama u funkciji izgradnje ekonomije znanja u Bosni i Hercegovini”, Doktorska disertacija,  Univerzitet  u Tuzli, Ekonomski fakultet

	
	Master in economic science
“Upravljanje organizacijskim transformacijama visokoobrazovnih institucija u Bosni i Hercegovini u funkciji integriranja u Evropski proctor visokog obrazovanja (EHEA)”; Magistarski rad  
Graduate economist
“Ekonomski  aspekti Dejtonskog mirovnog sporazuma”, Diplomski rad 
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	Mother language
	Bosanski  jezik

	
	

	Foregign languages
	Understanding
	Speaking
	Writing

	
	Listening
	Reading
	Speaking
	Speaking reproduction
	

	English
	C1
	C1
	C1
	C1
	C1

	
	

	German
	C1
	C1
	C1
	C1
	C1

	French
	               B1                            B1                              B1                            B1                           B1

	
	Levels: A1/2: Basic user - B1/2: Independent user - C1/2 Proficient user

Common European Framework of Reference for Languages
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	Published articles
Presentations

Projects

Conferences
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Honours and awards

Memberships

References
	1. S.Đonlagić, Osiguranje kvaliteta u visokom obrazovanju- temeljna pretpostavka bolonjskog procesa Univerzitet u Tuzli, Ekonomski fakultet, Ekonomska revija, Novembar 2008, Vol.VI, No2, str.188-201, 
Postojeća organizacija visokoškolskih institucija predstavlja ograničavajući faktor ispunjenju zahtjeva evropskih deklaracija.  Analiza trenutnog stanja u visokom obrazovanju u Bosni i Hercegovini omogućila je  identificiranje velikog broja značajnih pitanja koje treba riješiti putem sistematičnih i rigoroznih organizacijskih promjena, među kojima pitanje  osiguranja kvaliteta (Quality Assurance- QA) zauzima najznačajnije mjesto. U  slučaju Bosne i Hercegovine evidentan je relativan nedostatak aktivnosti i napretka u toj oblasti u odnosu na većinu ostalih zemalja Bolonjskog procesa. Pred institucijama visokog obrazovanja u Bosni i Hercegovini je da u procesu  uključivanja u evropski prostor visokog obrazovanja i reforme visokog obrazovanja riješe pitanje kvaliteta visokog obrazovanja .

2. 2. S.Đonlagić, implementiranje unutrašnjeg sistema osiguranja kvaliteta na institucijama visokog obrazovanja Univerzitet u Tuzli, Ekonomski fakultet, Ekonomska revija, Vol. VII, No.1 April 2009.; str.145-160, April 2009.
U uslovima povećane konkurencije u visokom obrazovanju, kvalitet visokoškolskih institucija postaje kljuični opredjeljujući kriterij izbora studenata. Temeljni dokument koji bi univerziteti trebali donijeti je Razvojna strategija, koja obuhvata osnovne odrednice i ciljeve razvoja univerziteta i njegova kvaliteta. Ovim se dokumentom proklamira sveobuhvatna briga za kvalitet, od državnog nivoa, preko univerziteta do fakulteta. Širi cilj razvoja sistema kvaliteta obuhvata stvaranje kulture i politike kvaliteta u akademskoj zajednici, a djelatnosti u upravljanju kvaliteta trebaju biti usmjerene na razvoj i primjenu općeg sistema koji će osigurati kvalitet na visokoškolskim institucijama. Danas se u kontekstu kvaliteta u obrazovanju najčešće susrećemo sa terminom osiguranje kvaliteta, kako eksternim tako i internim. Univerziteti na različite načine implementiraju sisteme internog osiguranja kvaliteta, međutim ključna pitanja ostaju:pozicioniranje ureda ili odjela za osiguranje kvaliteta u strukturi institucije, kriteriji i standardi za interno osiguranje kvaliteta, procedure za interno osiguranje kvaliteta i dr.

3. S.Đonlagić,  Mogućnosti i prepreke u integraciji bh.univerziteta u evropski prostor visokog obrazovanja, Univerzitet u Tuzli, Ljetni univerzitet,Naučni skup-Uloga sistema kvaliteta u reformi javnog sektora obrazovanja, juli 2009., Juli 2009., Tuzla
Bolonjski proces predstavlja najsveobuhvatniju reformu visokog obrazovanja na evropskim prostorima, čiji je cilj formiranje evropskog prostora visokog obrazovanja do 201.godine. Potpisivanjem Bolonjske deklaracije, koje su pertpostavka za uključivanje bh.univerziteta u evropski prostor visokog obrazovanja. U tom kontekstu, neophodno je izvršiti analizu dosadašnjeg napretka bh.univerziteta u ipsunjenju tih pretpostavki. Analizom trenutnog stanja u visokom obrazovanju identificiran je čitav niz prepreka koje stoje na integracijskom putu bh.univerziteta. Bh.univerziteti trebaju iskoristiti mogućnosti za prevazilaženje tih prepreka s ciljem ubrzanja procesa integracije u evropski prostor visokog obrazovanja.




4. S.Đonlagić,  S.Poljić, Entrepreneurship education in Bosnia and Hercegovina

International Conference on Business and Development, Zenica, Septembar 2009

Education plays a primary role in every society since dynamic economic growth and development can only be based on educated entrepreneurs and managers. B&H, being a small country with old industrial technology and rather old population can ensure economic development only by investing in science and business education of its citizens. Therefore it has been necessary to make a comparative analysis of  the current situation in the field of entrepreneurship education in European countries and B&H. European countries, especially Western-Balkans countries need to stimulate entrepreneurial mindsets of young people and foster establishment of culture that is friendlier to entrepreneurship.  Education institutions play a key role in achievement of these goals. Higher education in this region is currently going through reform processes initiated by the Bologna process. The Bologna process can have a positive effect on the way entrepreneurial knowledge is spread. Bologna declaration recommends a number of measures such as the recognition of non-formal learning, the development of flexible curricula to accommodate student and staff mobility, and enhanced university-employer collaboration in innovation and knowledge transfer. Higher education institutions still need to  identify and overcome existing obstacles, or negative factors that might hinder the dissemination of entrepreneurship courses, programmes and activities in higher education, and/or the effectiveness of this type of education. 

5. S.Đonlagić,  The role of higher education in entrepreneurship development

Internacionalna konferencija „Kako upravljati u vrijeme krize“, Tuzla

Univerzitet u Tuzli, Ekonomski fakultet, 03.-05. Decembar  2009., Tuzla

Economic growth and economic development can only be based on educated entrepreneurs and managers. For this reason higher education, and education in general, plays a key role. Economic development can only be achieved  by creating an enablin environment for entrepreneurahip, by investing in science and business education. Entrepreneurial mindsets of young people and establishment of culture that is friendlier to entrepreneurship needs to be stimulated. Education institutions, especially higher education institutions, play a key role in achievement of these goals. Entrepreneurship refers to an individual’s ability to turn ideas into action and is therefore a key competence for all. The Bologna process has initiated a reform processes in higher education. Higher education institutions have to use the positive effects of this process. Bologna declaration recommends a number of measures such as the recognition of non-formal learning, the development of flexible curricula to accommodate student and staff mobility, and enhanced university-employer collaboration in innovation and knowledge transfer. The primary purpose of higher education institutions should be to develop entrepreneurial capacities and mindsets. However, teaching of entrepreneurship is currently not  sufficiently integrated in higher education institutions' curricula in B&H. Recent research data in european countries implicate that the  interest in entrepreneurship is growing constantly from year to year. Research results at higher education institutions in B&H show a growing interest in entrepreneurship education at these institutions. This is the result of the present economic situation in general. Higher education institutions still have not fully acknowledged entrepreneurship as an academic discipline, eventhough entrepreneurship is important for economic development and employment. Some small steps have been made at higher education institutions. These minimal efforts are not enough, althoug they are a step in the right direction. Higher education institutions still need to  identify and overcome existing obstacles, or negative factors that might hinder the dissemination of entrepreneurship courses, programmes and activities in higher education, and/or the effectiveness of this type of education. These obstacles are: structural problems, awareness and motivation within the institutions, insufficient resources and funding etc.  Higher education institutions have to determine necessary framework conditions for integrating entrepreneurship into higher education.

6. S. Đonlagić. , S.Fazlović. A.Kožarić, Značaj samoevaluacije za razvoj visokoobrazovnih institucija, Internacionalna konferencija „Kako upravljati u vrijeme krize“, Tuzla, Univerzitet u Tuzli, Ekonomski fakultet, 03.-05.Decembar 2009, Tuzla

Sudjelovanje u procesu integracija na evropskom kontinentu strateški cilj koji predstavlja nastojanje BiH da odgovori na izazove globalizacije. Naša zemlja, kao i druge zemlje u okruženju, posljednjih godina provodi sveobuhvatne reforme u cilju prilagođavanja privrede i društva na putu učlanjenja u EU. Jedna od značajnih reformi odnosi se na reformu visokog obrazovanja. Ova reforma ima više ciljeva, od kojih izdvajamo: unapređenje efikasnosti i djelotvornosti, poboljšanje kvaliteta usluga, smanjenje javnih izdataka, jačanje odgovornosti javnog menadžmenta, povećanje odgovornosti javnih institucija prema korisnicima njihovih usluga. Smanjivanje zaostajanja za obrazovnim prosjekom EU kroz poboljšanje kvaliteta obrazovanja na svim nivoima je sigurno jedna od najznačajnijih reformi. U vezi s tim, rad je pokušaj da se ukaže na značaj procesa samoevaluacije na osiguranje kvaliteta u visokom obrazovanju. Samoevaluacija predstavlja prvi korak u evaluacijskom procesu, čiji je krajnji cilj determiniranje problematičnih oblasti radi poboljšanja kvaliteta u visokom obrazovanju. 

7. Đonlagić S., Arifović M., Poljić S., Towards an Entrepreneurial University:Necessity of Organizational Transformation of the University in Tuzla, 3rd International Conference on Entrepreneurship, Innovation and Regional Development ICEIRD, Conference proceedings, Novi Sad, 27-29 Maj 2010
Fiscal and monetary stimulation and large corporations have been in the focus of public policies to ensure economic growth and job creation for a long period of time. But, following the decade of Europe's worst economic performance in years, a new approach has emerged focusing on promoting the spillover of knowledge through university entrepreneurship. Integrating a universities' mission for economic and social development urges universities towards transformation of traditional teaching, and research universities towards entrepreneurial universities. In the midst of crisis it is important to support all contributors to an entrepreneurial economy. Universities as centres for knowledge creation and diffusion can be leveraged to generate future economic growth. It is important for small transition countries like Bosnia and Herzegovina, that universities operate under policies that encourage entrepreneurship and innovation. University in Tuzla is still a teaching university, but creating an entrepreneurial university is vital to achieve sustainable economic growth in this region. Considering basic characteristics of an entrepreneurial university it can easily be concluded that University in Tuzla has a long way ahead towards an entrepreneurial university. The overall goal of this article is creation of a methodological framework for transformation of the University in Tuzla to a entrepreneurial one - analysis of current characteristics of the University in Tuzla, identify what is necessary to become an entrepreneurial university, determine how to implement transformations towards becoming an entrepreneurial university and identify possibilities and obstacles during this transformation. This paper will present the results of a case study on University in Tuzla, the first integrated University consistent to Bologna postulates. Analysis will be conducted based on interviews with representatives of university and faculty management, and a survey based on a questionnaire. 

8. S. Đonlagić, B.Umihanić, A.Delić, National Culture as Development Determinant of Entrepreneurial Educaton in Bosnia and Hercegovina,  HE &R 2010, 3rd   EMUNI Conference on Higher Education and Research, Entrepreneurial Learning and The Role of Universities, Portorož, Slovenia, 23-25 Septembar, Portorož, Slovenia

National culture considered as a group of assumptions, beliefs and values of certain national community determines understanding of the world and behaviour of members of that community, and as that influence their entrepreneurial activities. Taking in consideration characteristics of national cultures (with special respect to Hofstedes results and GLOBE research results), this paper includes analysis and critical review of influence of different cultural dimensions on entrepreneurship development in Bosnia and Herzegovina.  Special attention is paid to influence of level of collectivism/individualism in Bosnian culture on entrepreneurship promotion and affirmation, influence of male/female values on support to women in starting a business, and analysis of influence that attitudes towards uncertainty and risk has on entrepreneurship development. Also, by using GEM research results, this paper includes critical review on role of education and training in entrepreneurship development in Bosnia and Herzegovina. Appreciating theoretical postulates of relation between national culture and entrepreneurship development, and taking in consideration presented results of empirical researches, this paper provides proposal of measures in the field of education and training aimed at development of entrepreneurial culture in Bosnia and Herzegovina, with special emphasis on the role of institutions of higher education in mentioned process. 

9. S.Đonlagić, A.Kurtić, Determining key factors for Knowledge Economy development in Bosnia and Hercegovina, Management, Knowledge and Learning, International Conference 2012, Celje, Slovenia, International School for Social and Business Studies, Celje, Slovenia, Conference proceedings indexed in EconPapers, Researchgate, RePEc,EconLit, 20-22 juni 2012

The concept of „knowledge economy“ is based on the view that knowledge and information are at the center of economic growth and development. In today's ever changing world knowledge has become a key factor for sustainable economic development and competitive advantage. This article looks at key factor for sustainable economic development of knowledge economy and addresses the challanges and imepratives in Bosnia and Hercegovina in the era of knowledge economy. Bosnia and Hercegovina being a transition country with poor economis performance and economis policy reform is much needed and overdue. A shift toward a knowledge economy might represent a road to better sustainable economic growth, prosperity and better quality of life. The aim of this paper is to determine key knwoledge economy factors which have an impact on knowledge economy development in Bosnia and Hercegovina and economic growth of its national economy. Benchmarking process and factor analysis were used to determin the key factors among the four knowledge economy pillars (economic incentives and regime, education and training, ICT and research and development). Proposals and measures for enhancing knowledge economy development in Bosnia and Hercegovina have been made based on these results. 

10. Delić A., Đonlagić S., Kovačević-Rahmanović A., Developing learning organizations for achievement of competitive advantages in enterprises in Bosnia and Heregovina, Management, Knowledge and Learning, International Conference 2013, Zadar, Croatia, Conference proceedings indexed in EconPapers, Researchgate, RePEc,EconLit , International School for Social and Business Studies, Celje, Slovenija

19-21 juni 2013
It is a common view in both theory and practice of modern management that enterprises of the 21st century must seek new sources to build and maintain competitive advantage in the dynamic and uncertain global market. In this context, individual and organizational learning are identified as significant sources of competitiveness. Consequently, the knowledge we gain from learning and its application ensures that companies differentiate from their competitors who are very hard to copy and imitate. In addition, organizational learning generates the changes in cognitive and behavioral nature, and as such, significantly increases the organization's ability to innovate and increase its adaptability in complex and unpredictable environment. The implementation of the concept of learning organization, which implies "double loop learning", i.e. changing the underlying assumptions, mental components and way of thinking is particularly important for companies that operate in the conditions of the transition period from ex-socialist economy to a new cognitive stage capitalism and new socially responsible ways of market business. Therefore, the aim of this paper is to focus not only on theoretical critical review of the concept of the learning organization, but also to shed light on the analysis of the assumptions for the implementation of this concept in the context of building a competitive advantage in Bosnian enterprises. The analysis will be based on the results of an empirical study on the degree of the implementation of learning organizations within a hundred of Bosnian enterprises, conducted back in 2012.

11. Dedić S., Đonlagić S., „QUALITY  MANAGEMENT OF  SERVICES IN HOTELS IN  BOSNIA AND HERCEGOVINA“, 6th International Research-Expert Conference, Business development 2013: Economic policy and Small %Medium Enterprises, November 2013, University of Zenica, Faculty of Economics, Zenica, 2013

Changes in environment of hotel companies significantly contribute to the complexity of management in these organizations. Strategic management of hotel services is based on continuous adaption to these changes. Numerous factors influence changes in the sector of hotel services e.g. changes in age structure of guests, increased demand for individualized hotel services, which implies the need to differentiate services based on the needs, desires and expectations of hotel guests. In contemporary business conditions quality management becomes a question of business excellence as business success depends on the capability to provide quality hotel services, strategic thinking and implementation of strategies of continuous improvement, focus on stakeholders etc. Business excellence can be observed from the aspect of quality of hotel services and the aspect of perception of these services by hotel guests. Therefore, the quality of hotel services is considered important for success of hotel companies. Only excellent hotel organizations can provide services which are based on desires and needs of hotel guests. Quality hotel services, understanding the needs and desires of guests and continuous improvement are considered to be the key dimensions of business excellence. It is essential for hotel managers who are aiming to provide quality services to hotel guests to be aware of what it is that defines a quality service. According to theoretical views quality is considered to be the ability of certain service or product to satisfy needs, expectations and desires of customers or buyers. Therefore, hotel managers must understand the needs and expectations of customers. In this context, hotel managers are facing problems of providing and ensuring service quality measurement, which is required in order to make improvements in service and performance. Finding the right instrument for service quality measurement is also a challenge managers are facing. Applying the SERVQUAL model in measurement of quality of hotel services may provide answers hotel managers need in order to define dimensions of quality based on perceptions of hotel guests. In this paper we present the results of an empirical study based on the application of the SERVQUAL model for service quality measurement in hotels in Bosnia and Herzegovina. The aim of the paper is to determine a (non)existence of a gap between attitudes of managers towards services that are provided in their hotels and the perceptions of customers about the services provided to them in these hotels in order to determine whether hotel managers understand the needs and expectations of customers, which is crucial for providing a quality service. Based on these results recommendations will be made for improvement of management processes in hotels in Bosnia and Hercegovina.
12. Đonlagić S., Knowledge  management-an economic development strategy, III International Scientific Conference Economy of Integration- ICEI, 5-8 Dec 2013, University of Tuzla, Faculty of Economics, Conference Proceedings, University of Tuzla, Faculty of Economics, Tuzla, 2013
Bosnia and Hercegovina is a transition country which has been struggling with poor economic performance during the past several years. The current economic recession in the Eurozone additionally contributed to a bad economic situation. The country is currently in an urgent need to enable economic growth and development. However, the main question remains how to achieve it? Given that countries in this region are also coping with economic recession as well as many of european countries it is evident that Bosnia and Hercegovina needs to focus on internal sources of economic growth and development. Some of the most developed countries worldwide have achieved economic growth and development based on developing a knowledge economy. In a knowledge economy productive capability is no longer completely dependent on capital or labour or material resoruces but on knowledge and information as well. In this context, knowledge management is the right strategy for policy makers aiming towards economic development. This approach significantly changes which inputs are needed in the production processes. Two important elements for a knowledge economy are convenient ICT infrastructure and skilled labour force. This paper is based on the results of a research conducted in Bosnia and Hercegovina in 2012. The aim of this research was to explore the possibility of knowledge economy development and identification of key pillars for knowledge economy using multivariate analysis-factor analysis for data analysis. In the paper the focus will be on  ICT and education as key factors of knowledge management and knowledege economy development as a strategy for achieving economic development through knowledge economy creation.

13. Đonlagić S., Delić A., Umihanić B., „Examining the level of Innovation and R&D activities in B&H as a key pillar for knowledge economy development“, 8th  International Technology, Education and Development Conference, 10-12 March 2014, Valencia , Spain, IATED, Valencia, (ESP),2014, Conference proceedings indexed in Thomson Reuters ISI, Web of Science
In past years it is evident that economies in developed countries have become driven by activities based on knowledge creation and dissemination, creation of new technologies etc. Key sectors of developed economies are more dependant on knowledge creation and dissemination today compared to the past. Importance of knowledge in fostering economic growth is widely recognised among researchers and economists. Stocks of knowledge, R&D activities, innovation are in the focus of a knowledge economy. Research and development  is considered to be the key driver of growth in western countries. But, recent research show that it is necessary to extend this concept with innovation due to the fact that developed economies have been looking into new growth models that are based upon innovation. Innovation is considered to be a key driver of the economy, since it leads to competitive advantage, higher productivity etc. Effective national innovation structure and innovation policy on national level are fundamental for developing a knowledge economy. Research shows that in countries with higher level of R&D activities and innovation advances in knoweldge economy development are obvious.  Economic growth in Bosnia and Hercegovina from late 1990s was based on direct foreign investment, domestic demand, natural resources etc. Due to a worldwide recession a few years ago foreign investments decreased significantly which lead to a lower economic competitiveness in the country. Economic growth in Bosna and Hercegovina needs to be based on increased productivity, efficiency, competitiveness, domestic investments etc. Restructuring and modernisation in the industry is necessary. Developing a knowledge economy seems to be the right economic strategy. However, due to the fact that key pillars of a knowledge economy are R&D, innovation, modern ICT infrastructure, education and political an economic incentives and regime it is necessary to assess whether Bosnia and Hercegovina is ready to develop a knowledge economy. The aim of this resarch is to determin the level of „Research, development and innovation knowledge“ economy pillar based on World Bank KAM indicators, examination of level of R&D activities in enterprises in Bosina and Hercegovina and of the level of innovativeness in enterprises in Bosnia and Hercegovina based on research conducted by the authors. The results which are presented in this paper have been collected through research conducted in 2012  aiming to asses the country's readiness to develop a knowledge economy and determine a model for knowledge economy development as well as GEM research conducted in 2011 and 2012 in Bosnia and Hercegovina.

14. Đonlagić S., Kurtić A., The role of higher education in a knowledge economy, 3rd  REDETE Conference: Economic development and entrepreneurship in transition economies: Challenges in the Business Environment, Barriers and Challenges for Business Development, and Institutional Infrastructure, Banja Luka, April 10-11 2014, REDETE, Faculty of Economics, Banjaluka, B&H, April 10-11 2014

Governments all over the world are striving towards high-skill, high value economies. Traditional  factors of production are no longer considered to be the only contributors to economic development and growth. According to recent development theories  knowledge has become an important factor for achieving economic development. For achieving these goals a well educated and skilled workforce is necessary. A knowledge economy has increased demand for high educated workforce, especially workforce with an university degree.  According to the Lisbon 2020 agenda- EU development strategy- the EU is striving towards developing a knowledge economy, a sustainable economy based on employment, innovation and education. Bosnia and Hercegovina in the process of european integration should reconsider its economic policies. However, a shift in the economic policy in this country is necessary  not only due to  reasons mentioned, but also due to the fact that current economic situation requires new policies and approaches. Development of a  knowledge economy in Bosnia and Hercegovina might be the solution to its economic and social problems as well. For purpose of comparisson of countires and regions and knowledge economy development the World Bank developed a framework and identified key knowledge economy pillars: education and training, research and innovation, economic incentives and institutional regime, ICT and infrastructre. Education, especially higher education is important for knowledge economy development. Higher education institutions are import for creation, dissemination, knowledge transfer  and spillover of knowledge to the industry. Therefore, this paper is aiming to determine wether higher education in Bosnia and Hercegovina can be the main contributor and driver of  knowledge economy development. Results which will are presented in this paper have been obtained during empirical research which has been conducted  in Bosnia and Hercegovina in 2012 on a sampple of  120 medium and large enterprises and all of the state funded higher education institutions in Bosnia and Hercegovina. Based on these results recommendations on which further steps should be undertaken in managing higher education in Bosnia and Hercegovina are  presented.

15. Brigić M., Umihanić B., Đonlagić S., Intrapoduzetništvo i pretpostavke razvoja intrapoduzetništva u velikim proizvodnim preduzećima u  Bosni i Hercegovini,  4th south-east european (see) meeting & 
scientific conference of management departments: Management, leadership, organisation and entrepeneurship in 21st century: how to develop managerial and entrepreneurial skills and competences in the SEE region, Faculty of Economics, Tuzla , 25-26 Sept 2014

Rast i razvoj je jedan od osnovnih ciljeva svakog preduzeća. Posvećenost aktivnostima koje stvaraju pretpostavke za rast i razvoj važna je aktivnosti menadžmenta. Poduzetničko djelovanje obezbjeđuje pretpostavke da se ostvari rast i razvoj. U velikim i  postojećim preduzećima poduzetničke aktivnosti predstavljaju intrapoduzetništvo. U kojoj mjeri je prisutno intrapoduzetničko djelovanje u proizvodnim preduzećima u Bosni i Hercegovini te koje su organizacijske pretpostavke za intenziviranje intrapoduzetničkog djelovanja i kakav je uticaj na rast preduzeća, predmet su istraživanja u radu. Primarno istraživanje je sprovedeno terenskim istraživanjem primjenom ankete kao instrumenta za prikupljanje podataka. Anketiranjem se došlo do odgovora na pitanje do koje mjere je intrapoduzetništvo razvijeno u proizvodnim preduzećima u FBiH sa aspekta ključne dvije dimenzije intrapoduzetništva, inovativnosti i autonomnosti djelovanja, te šta je neophodno učiniti na polju menadžmenta preduzećima kako bi se stvorili preduslovi za intenziviranje intrapoduzetničke aktivnosti u tim preduzećima. Uzorak je predstavljalo 50 velikih proizvodnih preduzeća u Federaciji Bosne i Hercegovine. Korištene su statističke metode obrade podataka: deskriptivna analiza, faktorska analiza, regresija i korelacija. Analizom rezultata istraživanja potvrđena je postavljena hipoteza da stvaranje povoljnih organizacijskih preduslova omogućava intenziviranje intrapoduzetničke aktivnosti i sticanje konkurentskih prednosti važnih za dugoročni rast i razvoj  proizvodnih preduzeća. Date su preporuke kako bi se poboljšale organizacijske pretpostavke za intenzivnije intrapoduzetničko djelovanje.

16. Đonlagić S., Kurtić A., Šehić M., Interakcija između različitih nivoa menadžmenta u implementiranju strategije u rudarskim preduzećima u FBiH, 4th south-east european (see) meeting & 
scientific conference of management departments: Management, leadership, organisation and entrepeneurship in 21st century: how to develop managerial and entrepreneurial skills and competences in the SEE region, Faculty of Economics, Tuzla , 25-26 Sept 2014, Conference proceedings,

Zbog specifičnosti poslovanja u rudarstvu kao i specifičnosti poslovanja pojedinih rudarskih preduzeća, specifične organizacijske strukture, zakonske regulative vezane za oblast rudarstva, prostorne disperzije i lokacije, implementiranje odabrane strategije predstavlja izazov u procesu strateškog  upravljanja rudarskim preduzećima.  Ova faza procesa strateškog menadžmenta dodatno je složenija uzimajući u obzir prisutnost većeg broja nivoa menadžmenta. 

U radu s prezentirani rezultati istraživanja čiji je cilj da se temeljem teorijskih i empirijskih naučnih spoznaja utvrdi na koji način se vrši implementiranje strategije i kako se koordiniraju aktivnosti među različitim menadžerskim nivoima u rudarskim  preduzećima.  Uzimajući u obzir  funkcije i zadatke pojedinih nivoa menadžmenta i njihovu ulogu u izradi i provođenju strateških planova u posebnom fokusu je  uloga menadžera srednjeg nivoa.

17. Kurtić E., Đonlagić S., Umihanić B., Jačanje poslovne podrške poduzetnicima kroz razvoj poslovnih inkubatora u Bosni i Hercegovini, 4th south-east european (see) meeting & 
scientific conference of management departments: Management, leadership, organisation and entrepeneurship in 21st century: how to develop managerial and entrepreneurial skills and competences in the SEE region, Faculty of Economics, Tuzla , 25-26 Sept 2014, Conference proceedings, 

Jedan od načina kako obezbijediti korektne početne uslove za bavljenje biznisom je organizacija i stvaranje poslovnih inkubatora. Fizička infrastruktura, ali prije svega, savjetodavne usluge koje inkubator pruža svojim korisnicima, olakšava uspostavu i razvoj preduzeća kojima u ranoj fazi poslovanja nedostaju menadžerske vještine i znanja iz oblasti finansija, marketinga i drugih oblasti poslovanja. Cilj je ojačati preduzeća, da nakon 3-4 godine provedene u inkubatoru, mogu samostalno poslovati na tržištu. U Bosni i Hercegovini, kao i u zemljama regije, poduzetnička infrastruktura se počela razvijati uglavnom stihijski, bez ozbiljne stručne analize, ali u posljednjih deset godina sve je više studija i istraživanja koja se bave upravo mogućnostima formiranja poduzetničke infrastrukture, koja treba omogućiti što brži razvoj malih i srednjih preduzeća da bi se pokrenuo privredni razvoj i otvorila nova radna mjesta. Polazna pretpostavka ovog rada je da se povećanjem efikasnosti i razvojem mreže poslovnih inkubatora u Bosni i Hercegovini doprinosi jačanju malog i srednjeg poduzetništva kao pretpostavke privrednog razvoja. Cilj je istražiti da li je poslovna infrastruktura, posebno poslovni inkubatori, dovoljno razvijena da bi pružila adekvatnu podršku razvoju poduzetništva, te istražiti prepreke i probleme s kojima se suočavaju menadžeri inkubatora u Bosni i Hercegovini. Istraživanje će rezultirati identificiranjem preporuka kreatorima politika, koje bi dovele do jačanja poslovne podrške poduzetnicima, kroz razvoj poslovnih inkubatora.

18. Djonlagić S., Nuhanović A., Fazlić S., INTRODUCING A FRAMEWORK FOR KNOWLEDGE                           ECONOMY DEVELOPMENT IN TRANSITION COUNTRIES: CASE OF BOSNIA AND HERCEGOVINA, Ekonomski Vjesnik/ Econviews- Review of Contemporary Business, Entrepreneurship and Economic Issues, 01/2015, ISSN:0353-359X, E-ISSN:1874-2206,Indexed in: Emerging sources Citation Index-Web of Science-Thomson Reuters, EconLit CAB Abstracts /CAB International, EBSCO host,  ABI/INFORM, ProQuest, Hrčak-portal znanstvenih časopisa RH
In the context of the current socio-economic situation in B&H as well as its medium-term aspirations to join the European Union, a question arises as to whether and to what extent B&H responds to demands set related to the creation of a knowledge society and knowledge economy, which should lead to its economy's competitiveness. Bosnia and Herzegovina has been in the transition period for almost two decades. Its current socio-economic situation is urging academics, policy makers and other relevant bodies to address these problems. A shift towards new drivers of economic growth is necessary. In this paper we will identify the key drivers and to explore the readiness of Bosnia and Herzegovina to develop a new economy-a knowledge economy. Results which have been presented in this paper are based on data which has been collected from the sample of 143  medium and large enterprises in Bosnia and Herzegovina. The factor analysis results indicated relevance of the six main drivers of the knowledge economy development.  The findings  confirm relevance of the conceptual framework for assessing readiness of countries in developing knowledge economy.  The main contribution of the paper is the empirical validation of  the conceptual framework related to the knowledge based economic development  of a  transitional country.  The identification of  key drivers for knowledge economy development is relevant to governments and other policy makers involved in developing and implementing strategies for economic development in Bosnia and Herzegovina as well as the academic community and higher education institutions which are key institutions in knowledge creation and diffusion. 

19. Djonlagic S., Fazlic S., QUALITY ASSESSMENT IN HIGHER EDUCATION USING THE SERVQUAL MODEL, Management- Journal of Contemporary Management Issues, Vol.20, No.1(2015),  Indexed in: ERIH Plus, Jousnal of Economic literature- EconLit, EBSCO Publishing, ProQuest LLC, SciVerse SCOPUS, Index Copernicus, included in Index Copernicus Journal Master list, CEEOL, COBISS, Hrčak-portal znanstvenih časopisa RH,  Universal Impect Factor Journal Master List. 

20. Economy in Bosnia and Herzegovina is striving towards growth and increased employment and it has been proven by empirical studies worldwide that higher education contributes to socio-economic development of a country. Universities are important for generation, preservation and dissemination of knowledge in order to contribute to socio-economic benefits of a country.    Higher education institutions are being pressured to improve value for their activities and providing quality higher education service to students should be taken seriously. In this paper we will address the emerging demand for quality in higher education. Higher education institutions should assess quality of their services and establish methods for improving quality. Activities of quality assurance should be integrated into the management process at higher education institutions. This paper is addressing the issue of service quality measurement in higher education institutions. The most frequently used model is SERVQUAL model. This model is basically measuring quality from the students' point of view being that students are one of the most important stakeholders for a higher education institution. The main objective of this research is to provide empirical evidence that the adapted SERVQAL model can be used in higher education and to identify the service quality gap based on its application at the Faculty of Economics. Furthermore, results of the gap analysis using the SERVQUAL methodology provide relevant information in which areas improvement is necessary in order to enhance service quality.

21. Đonlagić S., Umihanić B., Omerović M., CHARACTERISTICS OF ENTREPRENEURSHIP IN BOSNIA AND HERZEGOVINA DURING THE TRANSITION PERIOD, REDETE International Scientific Conference 2015, Graz, Austria,
From the early 1990-ies Bosnia and Herzegovina has been in transition from a planned economy to a market economy. The transition period has been even more difficult due to the consequences to the Bosnian economy that were caused by crisis. In the transition period many socio-economic reforms have been initiated towards a market economy. Entrepreneurial activity is believed to be a driving force in transitioning towards an open market economy. Results of previous researches indicate that establishment of businesses and their growth are crucial during the transition process due to the reallocation of resources in favour of enterprises as main actors. Bosnia and Herzegovina, just like all other transition economies, has experienced crucial social, political and economic changes during the past two decades. However, these changes and reforms happened under unfavourable conditions due to a poor legal, institutional and political structure, which should have provided basis for entrepreneurship development in the country. Economic policy in Bosnia and Herzegovina during this transition period strongly emphasized entrepreneurship and SMEs development as a key driver for economic growth and employment. The main aim of the paper is to examine the level of entrepreneurship development and identify characteristics of entrepreneurship in Bosnia and Herzegovina during transition period. In the paper we will present different aspects of entrepreneurship in this transition economy and evaluate entrepreneurship development during the transition period after the financial crisis in 2008. Entrepreneurship in transition countries, as is Bosnia and Herzegovina, is influenced by numerous factors which can we classified in three groups: environmental factors (government, regulatory framework, infrastructure, institutional environment etc.), cultural factors (national culture, social norms and values) and individual factors (knowledge and skills). In this paper we will focus on indicators of these three groups of factors. We will present empirical evidence based on primary research which was conducted within the Global Entrepreneurship Monitor (GEM) research from 2008 till today. Furthermore, the same groups of indicators from other research studies from this period will be used in order to investigate characteristics of entrepreneurship in Bosnia and Herzegovina
22. Delić A., Đonlagić Alibegović S., Mahmutović I., Identifying Dominant Causes of Conflicts and Their Impact on Organizational Performance, 5th South East European(SEE) Meeting & Scientific Conference of Management Departments: Entrepreneurial Society: Current Trends and Future Prospects in Entrepreneurship, Organization and Management, , Book of full papers, Varaždin, 25-26 September 2015
Flexible organizational design and knowledge and skills of human potential are nowadays considered the key source to the success on the global market. This explains a growing pressure on employees who, due to the introduction of more fluid organizational forms, become more interdependent and responsible. Besides, employee structure shows that there are more of them having different cultural background, level of education and socio-economic background, which consequently makes the enterprise more heterogeneous than before. These changes brought the emergence of conflicts in organizations; conflicts are more intensive and qualitatively different than those in the past. Besides the fact that they operate under unfavorable conditions (global competition, dysfunctional organization of the state, unfavorable political conditions and inappropriate legal framework, underdeveloped culture of dialog, etc.), Bosnian and Herzegovinian (B&H) enterprises are inappropriately structured and their human potentials are still not treated in accordance to their importance. Hence, it is evident that these enterprises are the generators of various forms of dysfunctional conflicts. With all this in mind, the aim of this paper is to identify the dominant causes of conflicts in these enterprises as a prerequisite for formulation of adequate conflict management strategy. However, attitudes of different management levels towards conflicts and their impact on organizational performance is an important aspect of conflict management as well. The main objective of this paper is to present research results and provide answers to these research questions. In this paper we will present results of an  empirical research which  included 100 B&H enterprises and managers on all levels. The research results indicate that in these enterprises organizational causes of conflicts are more dominant than the personal causes, and that managers on all management levels equally  perceive the importance of conflicts on organizational performance. 
23. Krneta M., Alfirević A., Đonlagić S., Student demographics, family/social support and entrepreneurial intent: initial results of empirical research, 4th International Scientific Conference ”Economy of integration”:  ICEI  2015, 3rd-5ft December 2015., Faculty of Economics Tuzla, Conference Proceedings,
Authors analyse the potential relationship among the demographic and personal characteristics, as well as support from family and friends, to the entrepreneurial intent of selected student populations in Bosnia and Herzegovina and Croatia. The study is conducted at the University of Tuzla (B&H) and the University of Split (Croatia), which are comparable along several dimensions. Results of the study are discussed in the context of introducing the entrepreneurial education into the traditional university environment, as well as in the context of stimulating the entrepreneurial solutions to the problem of youth unemployment. Recommendations for future research are also formulated.

24.  Umihanić B., S.Đonlagić, D.Piplica, Enhancing entrepreneurship development in Western Balkan countries through adequate governmental financial support, accepted for publishing in Management- Journal of Contemporary Management Issues,  Indexed in: EconLit, EBSCO Publishing, ProQuest LLC, SciVerse SCOPUS, Index Copernicus, included in Index Copernicus Journal Master list, CEEOL, included into Universal Impect Factor Journal Master List (in procedure)
Entrepreneurship and SME sector is extremely important for general economic development in the Western Balkans. In order to enhance further development of these sector countries in this region need to ensure adequate sources of financing for businesses. Entrepreneurs and owners of small and medium businesses in the Western Balkans are facing certain challenges in obtaining finances. Issue of access to finance of SMEs in this region remains problematic for years. Many relevant studies worldwide emphasise importance of adequate sources of financing entrepreneurship and SME development. However, many factor influence financing of SMEs depending on the region, economic development, development of financial markets etc. In this paper the authors are addressing the problem of financing of SMEs in the Balkan region focusing on governmental support especially in Bosnia and Herzegovina. The paper presents  results of an empirical research conducted among managers of SMEs in Bosnia and Herzegovina in regards to availability and adequacy of financial products for these businesses. The results indicate that entrepreneurs in B&H rarely use government funds as a source of financing business activities mostly due to strict and non-transparent procedures which is mostly caused by insufficient available funds and inefficient government procedures.
25. Đonlagić S., Delić A., Fazlić E., The influence of teamwork on  innovativeness in tourism organizations in Bosnia and Herzegovina, 5th International Scientific Conference “Gospodarstvo Istočne Hrvatske-vizija i razvoj”, Sveučilište Josipa Jurja Strossmayera u Osijeku, Ekonomski fakultet u Osijeku, Conference Proceedings indexerd in: EBSCO Host, EconPapaers, Thomson Reuters Web of Science
Development of tourism in Bosnia and Herzegovina has become an important strategic economic development goal in this country. In order to achieve this goal it is necessary to increase competitiveness of tourism sector in B&H. Even though literature indicates the importance of teamwork on innovativeness of organizations, the recognition of organizational innovativeness in tourism is a relatively recent phenomenon and especially its contribution to increased competitiveness. In this paper we present the results of an empirical research among tourism organizations in Bosnia and Herzegovina. It is argued that teamwork efficiency should be measured and that efficient teamwork has positive impact of innovativeness in tourism organizations in Bosnia and Herzegovina. The presented empirical research aims to clarify the significance of teamwork and innovativeness in tourism organizations and to provide understanding of teamwork measurement and efficiency and to test its influence on organization´s innovativeness. Hypotheses regarding the relationship of teamwork and innovativeness are tested based on data collected from managers and team members in tourism organizations in Bosnia and Herzegovina. The results indicate that efficient team work affects the level of innovativeness in these organizations.
25. Krneta M., Umihanić B., Đonlagić S., Aflirević A, The critical start-up Enterprise Success Factors: Development of a Research Model, 5th International Scientific Conference “Gospodarstvo Istočne Hrvatske-vizija i razvoj”, Sveučilište Josipa Jurja Strossmayera u Osijeku, Ekonomski fakultet u Osijeku, Conference Proceedings indexerd in: EBSCO Host, EconPapaers, Thomson Reuters Web of Science 
This study presents previous conceptual determinants and the outcome of the theoretical model-building, related to the critical success factors (CSFs), relevant for the success of entrepreneurial start-ups. Previous research, in both developed and developing countries, has been reviewed and the preliminary qualitative analysis of previously identified start-up CSFs performed. The preliminary research framework, consisting of the personal (entrepreneurial), organizational (enterprise) and, potentially, institutional factors (as related to the entrepreneurial environment), is presented, along with the range of entrepreneurial outcomes. Those include the survival, profitability and different measures of enterprise growth, such as the turnover and employee growth. Finally, the research model and the methodology for the subsequent empirical research, to be conducted in Croatia and Bosnia& Herzegovina, are discussed. 

26. Đonlagić S, Delić A, Softić D., Primjena principa korporativnog upravljanja u bh.kompanijama, VI Sout East European Meeting &Scientific Conference of Management Departments: Contemporary entrepreneurial management and organization in the digital era in transition countries:obstacles and possibilities", Conference Proceedings,  7-8 Octboer 2016

U uslovima globalizacije korporativno upravljanje sve više dobiva na značaju.  Istraživanja pokazuju da je globalna ekonomska kriza istakla u prvi plan značaj i ulogu korporativnog upravljanja, ali  i mnoge probleme korporativnog upravljanja kako u razvijenim zemljama tako i  zemljama u tranziciji. Općenito, dobro korporativno upravljanje doprinosi i zdravom ekonomskom razvoju. Stoga, u ovom se  radu polazi od teze da je je posebno u Bosni i Hercegovini potreban ekonomski rast i razvoj, te da kvalitetno korporativno upravljanje upravo može doprinjeti ekonomskom razvoju: kroz unaprjeđenje efikasnosti kompanija, poboljšanje poslovnog rezultata, unaprijeđenju odnosa sa stakeholderima i dr. Za zemlje u tranziciji principi korporativnog upravljanja mogu poslužiti za procjenu i unaprijeđenje institucionalnog, pravnog i regulatornog okvira, ali mogu poslužiti i kao sredstvo  poboljšanja korporativnog upravljanja u kompanijama. U ovom radu prezentirani su rezultati istraživanja usmjerenog ka utvrđivanju mjere do koje bosanskohercegovačke kompanije primjenjuju principe korporativnog upravljanja. Dobiveni rezultati ukazuju na niz nedostataka u primjeni principa, i poslužili su za formuliranje preporuka za unaprijeđenje korporativnog upravlja u ovim kompanijama

27. Delić A., Đonlagić Alibegović S., Mešanović M.,  The role of the process organizational structure in the development of intrapreneurship in large companies, OUR ECONOMY/NAŠE GOSPODARSTVO, vol.62, No 4, 2016, Indexed in: 
Business environment of modern companies becomes increasingly complex, dynamic and uncertain as a consequence of globalization and rapid development of ICT.  Companies are urged to increase flexibility in order to keep their competitiveness in the global market. The affirmation of intrapreneurship becomes one of the basic ways for achieving higher adaptability and competitiveness of large companies in modern business environment. In this context, the choice of organizational solution which improves the development of entrepreneurial orientation and increases employee entrepreneurship and innovativeness becomes important task for large companies. Research studies and business practice indicate that various types of modern organizational forms enable the development of intrapreneurship. Therefore the main aim of this paper is to identify dominant characteristics of organizational solution and analyse its influence on the development of intrapreneurship in large companies in B&H.  Research results indicate that current organizational characteristics are not favorable for development of intrapreneurship in large BiH companies and that improvement is necessary in order to create enabling environment for intrapreneursheip and innovatieness. Based on these findings recommendations for appropriate organizational changes are presented which might result in more intensive development of intrapreneurship in large BiH companies.

28. Fazlić S., Đonlagić S, Primjena faktorske analize u identifikovanju dimenzija kvaliteta visokoobrazovne usluge, Poslovna izvrsnost:znanstveni časopis za promicanje kulture kvalitete i poslovne izrsnosti, Vol.10, No2, decembar 2016., indeksirano u:EconLit, Journal of Economic Literature(JEl),EBSCO,ProQuest, CAB abstract, http://hrcak.srce.hr/index.php?show=toc&id_broj=13773 

Primarni cilj autora ovog rada jeste ukazati na osnovne karakteristike i značaj faktorske analize, te istražiti mogućnosti njene primjene u mjerenju kvaliteta visokoobrazovne usluge, odnosno u identifikovanju ključnih dimenzija i atributa kvaliteta iste. Naime veliki broj dimenzija i atributa kojima se može opisati i definisati kvalitet visokoobrazovne usluge ukazuje na multidimenzionalnost njene strukture. Upravo zbog utvrđivanja strukture kvaliteta visokoobrazovne usluge, autori su dimenzije i atribute sagledali kao skup varijabli, jer dimenzije obrazovne usluge su multidimenzionalna pojava koja omogućava primjenu različitih kvantitativnih tehnika, a posebno metoda multivarijacione analize. Uvažavajći činjenicu da, mjerenje kvaliteta na visokoobrazovnim ustanovama podrazumijeva mjerenje kvaliteta bazirano na očekivanjima i percepcijama studenata, u radu je sprovedena faktorska analiza glavnih komponenata, kako skale očekivanja, tako i skale percepcija, a sve u svrhu pojednostavljenja složene strukture istraživanog problema i ekstrahovanja faktora visokoobrazovne usluge.
29. Dedić S., Fazlović S,  Đonlagić Alibegović S, Đulić J,  Impact of business excellence dimensions on successful business performance of hotel companies in Bosnia and Herzegovina, 6th International Scientific Symposium "Economy of Eastern Croatia-Vision and Growth", May 2017, Sveučilište Josipa Jurja Strossmayera u Osijeku, Ekonomski fakultet u Osijeku, Conference Proceedings indexerd in: EBSCO Host, EconPapaers, Thomson Reuters Web of Science ,Conference Proceedings, 
The overall objective of this study is to determine the intensity and direction of the impact of the key business excellence dimensions on successful business performances of the hotels in Bosnia and Herzegovina. In this paper will be identified and in details explained association between these variables and also determined which dimension has a statistically significant impact on the business performances of the hotels. The respondents were managers’ of high-categorized hotels in Bosnia and Herzegovina. Data collection was carried out on the basis of proportional stratified sampling. Empirical research was conducted on a sample of the first and second category hotels that included two strata and those are: hotels with four and five-stars. Respondents within both strata are elected according to the principle of simple random sampling. In order to give answers onto the research questions regarding an impact of business excellence dimension on successful business performances of the hotels in Bosnia and Herzegovina, it were used different procedures and methods of data processing, all in accordance with determined research problem. First we tested a significance of mutual correlation between observed variables, and after that we analyzed data by relying on methods of simultaneous multiple regression analyzes. Thus, in the end, based on the empirical research results it was confirmed a research hypothesis: "There is a statistically significant impact of business excellence dimensions on the indicators of successful business performances of hotels in Bosnia and Herzegovina".

30. Kurtić A, Đonlagić Alibegović S, Marinović D, Ključne determinante i dimenzije organizacijske predanosti zaposlenika u funkciji unapređenja rada javne uprave, V Međunarodni simpozij "Reformski procesi u BiH-Poslovni ambijent i porezno okruženje- stanje i perspektive", april 2017

U ovom radu su prezentirani rezultati istraživanja fenomena organizacijske predanosti, koje je provedeno u organima javne uprave na području Tuzlanskog kantona. Istraživanje se posebno fokusiralo na povezanost personalnih varijabli i organizacijske predanosti, nivo organizacijske predanosti u odnosu na dob, spol te dužinu radnog staža zaposlenika, stručnu spremu, radno mjesto (poziciju) u organizaciji, prethodno radno iskustvo i drugo. Rezultati provedenog istraživanja ukazuju na srednji intenzitet organizacijske predanosti zaposlenika u javnoj upravi i na potrebu njenog unapređenje ukoliko se želi postići viši nivo organizacijske efikasnosti. 
31. Delić A., Đonlagić Alibegović S., Ćebić L., Uticaj razvijenosti delegiranja ovlasti kao menadžerske vještine na ostvarivanje organizacijskih ciljeva, 5th International Scientific Conference "Economy of integration", 7-9.decembar 2017, 
Flexibility is crucial for successful organizational adjustment to contemporary business challenges. Development of decentralised structures with shallow hierarchy and higher levels of delegation of authority is a precondition for organizational flexibility. Furthermore, providing employees with broader authority and more resopnsibilities are key preconditions for achieving higher motivation and dedication of employees. Modern managers should act as mentors who strengthen and encourage their employees to be more self-efficient which will have ultimate affect on achieveng organizational goals. The main aim of this paper is to investigate the influence of managerial skill delegation of authority on achievement of organizational goals. Current business practices indicate that large number of companies in B&H have traditional structures and lack good managers as key factors of bad business. Therefore a research focused on examining managers' attitudes towards delegation of authority   and its influence on achievement of organizational goals is important. Research was conducted in RMU Banovići, a large company, based on a questionnaire survey conducted on a sample of 20% of managers at different management levels in this company. Research results indicate that there is realtively high level of delegation of authority in this company and that this process has various implications on social atmosphere and quality of relations between managers and employees which postively affects achievement of strategic and operative organizational goals. Future research in this field should be conducted on a larger sample of companies in order to establish more objective relations between delegation of authority and different aspects of  processes in companies. 
32. Delić A., Đonlagić Alibegović S., Okičić J., The role of Higher Education Institutions in Affirmation of Life-long Learning in Bosnia and Herzegovina, 7th South East European Meeting & Scientific Conference of Management Departments: Management Education and Research in the Upcoming Epoch: Rethinking Discipline and Reconceptualization Modes of Creating Knowledge, Apstrakt prihvaćen za objavu 

Demographic changes, globalization and technological progress in the 21st century have significant impact on social and economic trends. Enabling continuous knowledge  acquisition and skill development of employees is a special challenge putting emphasis on life-long learning by entrepreneurs, managers, employees, students and education institutions. Developing a life-long learning strategy should be a basis of development of life-long learning programmes. However, a complex legal environment in B&H and lack of interest of policy makers are buredenning higher education institutions with LLL development. The main aim of this paper is to establish and analyze the role of higher education institutions in affirmation and development of life-long learning. Paper presents results of research conduceted within a project funded by Federal ministry of education and science and implemented by Faculty of Economics in Tuzla in partnership with Cantonal chamber of commerce aiming to determine needs for certain educational programmes for employees in bh enterprises in context of strenghtening their competitive advantages. Starting from determined needs for these programmes they have been implemented contributing to development of contemporary knowledge, skills nad experiences in various aresa, as well as rasing awareness about importance of life-long learning which can be used as basis for redesigning curricula on higer education instituions and making them more relevant for labour market and contributing to overall quality of education, excellence and inovativeness. 
33. Omerović M., Umihanic B., Đonlagić Alibegović S., THE GEDI INDEX AS BASIS FOR CREATION OF ENTREPRENEURSHIP DEVELOPMENT POLICIES : CASE OF BOSNIA AND HERZEGOVINA, 7th South East European Meeting & Scientific Conference of Management Departments: Management Education and Research in the Upcoming Epoch: Rethinking Discipline and Reconceptualization Modes of Creating Knowledge, 2018
On the basis of Global Entrepreneurship and Development Index (GEDI) methodology this paper aims to show the public entrepreneurship development policy applicability of the GEDI. GEDI is the complex measure developed in a way that enables capturing the contextual features of entrepreneurship across individual and institutional variables. It also enables better understanding of entrepreneurship contribution to economic development.  GEDI reflects the multidimensional nature of entrepreneurship and is consisted of three sub-indices, 14 pillars, and 31 variables. Through analysis of Global Entrepreneurship and Development Index (GEDI) scores for certain country, it is possible to gain insight in important implications and create recommendations for improvement of state of entrepreneurship. The focus of this paper will be entrepreneurial profile of Bosnia and Herzegovina based on GEDI scores, and their comparision with neighboring countries and countries from the  region Serbia, Croatia, Macedonia, Montenegro and Slovenia. Since GEDI is useful tool for policy-oriented analysis and that offers individual country level, tailor made policy recommendations, the results of the analysis will be used for creation of  policy implications and recommnedations for improvement of the state of entrepreneurship in Bosnia and Herzegovina. Additionally, the aim of the paper is to promote one new way of unique measurement of entrepreneurship within and between the countries. 
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Sveučilište Josipa Jurja Strossmayera u Osijeku, Ekonomski fakultet u Osijeku, Conference 
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Corporations' environment is undergoing continuous changes and in such an unstable environment 



adequate corporate governance is becoming 





more 



important in achieving stability and companies' business success. Turbulent 






and unstable environment represents a threat of a potential crisis for the company 





and because of that owners and managers are challenged to find new ways to 





ensure company's survival and long term prosperity. Adequate corporate 






governance (better protection of stockholders' interests as well as other 






stakeholders etc.) is important for improving companies' image on the market, 





attracting new investors through maintaining company's stock price and achieving 





better competitive position. The compliance with corporate governance principles 





is a norm for all listed companies in developed countries. The research question 





that informed the research on this topic in Bosnia and Herzegovina was: What is 





the level of application of corporate governance principles in B&H and what is its 





impact on company's success? The main aim of this research is to clarify the 





importance of good corporate governance in company's success and prove (based 





on scientific facts) that better corporate governance and practical application of 





corporate governance principles have a significant impact on companies' success. 





The research design entailed analysis of secondary data and a qualitative data 





analysis. The research included companies listed on the Sarajevo and Banja Luka





stock exchange. Results and discussion indicate that better implementation of 





corporate governance principles has significant impact on companies' success. 





Keywords: corporate governance, corporate governance principles, business 





success, organizational performance
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35. Kozarević E., Krdažlić T., Đonlagić Alibegović S., FINANCIAL MONITORING OF MEDICATION CONSUMPTION IN BOSNIA AND HERZEOGIVNA, Journal of Economics and Social Studies, Vol.7 Issue 1, International Burch University, Sarajevo, Bosnia and Herzegovina, 2018, Indexed in: EconLIT, EBSCO Host, ProQuest, Asos, Google Scholar, CrossRef, CrossCheck, Ulrichs Web, COPE, Thomson Reuters Emerging Sources Cittion Index Web of Science, DOI 10.14706/JECOSS17718
Healthcare spending is nowadays one of the key issues of healthcare system practice as its share in GDP has constantly increased during past decades, which is now above 10% of GDP in developed countries. However, very often it is more of an issue related to the current political and socio-economic situation in a country rather than the one managed by experts. Although one might expect that the increase in healthcare spending contributes to better health of the population, relevant indicators show that high healthcare spending in Bosnia and Herzegovina (BiH) does not result in better health of its population. Due to this reason, special attention needs to be paid to the economic analysis of healthcare spending. Irrational use of medications is just one of many problems associated with an inefficient health system, but one that heavily impacts on the health economics. In situations where it may not be easy to change the existing financing models, we should explore how to be more effective in spending within the existing structure. Better control of medication consumption could be one of the actions that helps improve the effectiveness of the available budget. Therefore, the general aim of the paper is to determine the effect that financial monitoring of medication consumption has on the control of increase in healthcare spending, which in turn might help establishing a financially sustainable healthcare system. Bearing in mind that irrational usage of medications influences the access to healthcare services, destabilizes country’s budget, and endangers the margin of social sustainability (endurance), the constant financial monitoring of medication consumption is important as it can help us recognize those segments where consumption deviates from standard and where prevention activities are needed. All this can result in the limitation of further increase in medication consumption. 
36. Fazlić S., Brajić. A, Đonlagić Alibegović S, COMPARATIVE ANALYSIS OF PRIMARY HEALTH CARE SERVICES, 7th 



International Scientific Symposium "Economy of Eastern Croatia-Vision and Growth", May 2018, 
sveučilište Josipa Jurja Strossmayera u Osijeku, Ekonomski fakultet u Osijeku, Conference 
Proceedings indexerd in: EBSCO Host, EconPapaers, Thomson Reuters Web of Science,,Conference Proceedings
There is significant number of dimensions and attributes that could describe and define quality of health care services, which illustrates multidimensionality of its structure. Therefore, managing the quality of health services represents a constant challenge, focusing on measurement quality and user satisfaction. The aim of the paper is comparing expectations and perceptions of the health care service users as well as the gaps for different dimensions of health care quality. For that purpose, a SERVQUAL model has been used, adapted to the needs of the health care sector. Empirical research was carried out on the basis of collecting primary data, by using testing method, via highly structured questionnaire that contained a Likert 5-point scale. The data collection was performed on a stratified sample. A research included 300 respondents in the primary health careinstitutions. Finally, based on the results of the empirical research, we confirmed that the research hypothesis is the following statement: „There is a statistically significant difference between theaverage rating of expectations and the average rating of perceptions of health service users in the primary health care institutions“.
37.  Brigic M., Đonlagić Alibegović S, DEVELOPMENT OF INNOVATION UNDER THE IMPACT OF INTRAPRENEURSHIP ACTIVITIES IN PRODUCTION ENTERPRISES, Ekonomski Vjesnik/ Econviews- Review of Contemporary Business, Entrepreneurship and Economic Issues, 01/2015, ISSN:0353-359X, E-ISSN:1874-2206, 2019, Indexed in: Emerging sources Citation Index-Web of Science-Thomson Reuters, EconLit CAB Abstracts /CAB International, EBSCO host,  ABI/INFORM, ProQuest, Hrčak-portal znanstvenih časopisa RH , CEEOL,ROAD,Europeana, OCLC World Cat
Intrapreneurship activities and their impact on innovation are the subject of the research presented in this paper. The aim of this paper is to investigate and formulate the model of interaction of entrepreneurship activities and innovations based on theoretical and empirical results. The research was conducted based on survey questionnaire which was distributed to 300 managers at all management levels in production enterprises in Bosnia and Herzegovina. Based on the theoretical background of entrepreneurship and intrapreneurship activities and the relationship between intrapreneurship activities and innovation as well as  the results of the research concluded that the implementation of intrapreneurship activities positively influences the development of innovations in the enterprise.

38. Ćebić L., Đonlagić Alibegović S., Brigić M., SPECIFICS OF MEASURING 
CORPORATE        GOVERNANCE IN TRANSITION COUNTRIES: CASE OF BOSNIA AND HERZEGOWINA, Poslovni konsultant/Business consultant, XI, 90, October/november 2019, ISSN 1986-5538, Indexed in:EBSCO Business Source Corporate, 
Corporate governance is important for transition countries that have completed or are still undergoing the process of privatization and reorganization of their economic systems and companies, thus creating the necessary preconditions for creating a new legal system and a new model of corporate governance.

Research shows that improved corporate governance practice contributes to improved economic performance of a country, and the development of good corporate governance practices is particularly important for the countries of Southeast Europe and the Western Balkan.This analysis will discuss the specificities of corporate governance in the context of transition countries and the specificities of measuring corporate governance in all countries. The research was conducted in Bosnia and Herzegovina, which is considered a transition country and included corporations operating on the Bosnian stock market. The results of the research show that corporate governance is well developed in Bosnian corporations, and that companies with better corporate governance achieve better business performance.

39. Đonlagić Alibegović S., Kasumović M., Kulović Dž., Milenković D., CONTEMPORARY MANAGEMENT CONCEPTS IN CURRENT PUBLIC ADMINISTRATION REFORM IN BOSNIA AND HERZEGOVINA, 6th International Scientific Conference "Economy of integration" ICEI 2019, 5th-7th December 2019, Conference proceedings indexed in EBSCO Host, Thomson Reuters, ISSN 2333-0445 
In the past two decades, there has been a demand for an increased public sector organizations efficiency, effectiveness, transparency and accountability, which imposes the need to find and apply an appropriate managerial approach in this sector. Public sector organizations in BiH are exposed to different trends that impose a change in the way these organizations are managed. The globalization process has significantly contributed to the intensification of organizational change in the public sector. However, in BiH, the transition process, as well as other trends in the environment, influenced the inevitability of applying new ways of governance in these organizations. Moreover, these changes are requested solely from a financial point of view - in the context of rationalizing consumption. However, the key requirement for public sector organizations is to increase organizational efficiency, adequate human resource management, improve knowledge, improve services and other aspects of managing these organizations with respect to social responsibility, which is a significant determinant of the performance of these organizations. Finding the right governing concept in the public sector is not an easy task for any country, especially for a transitional country like BiH. The traditional, bureaucratic way of managing these organizations needs to be changed, increase the flexibility of these organizations and increase their efficiency. Management by results (MBR) is the result of the evolution of different managerial concepts, in particular the improvement of the management concept towards goals, and is a management strategy aimed at implementing appropriate organizational changes, improving organizational operations in order to improve the efficiency of these organizations We present the results of a survey conducted in public administration in BiH to explore the possibility of applying the aforementioned concept. The research results imply that with the current organizational and managerial characteristics of public administration, it is not possible to implement this concept.

40. Omerčević S., Kulović Dž., Đonlagić Alibegović S., KEY DETERMINANTS AND MANAGERS BEHAVIOUR IN A CRISIS SITUATION:IN-COMPETENCE OF MANAGERS IN DIFFERENT STAGES OF CRISIS DEVELOPMENT, 6th International Scientific Conference "Economy of integration" ICEI 2019, 5th-7th December 2019, Conference proceedings indexed in EBSCO Host, Thomson Reuters, ISSN 2333-0445 
The vast majority of businesses are constantly at some stage of the business crisis. Crises represent unplanned and unwanted processes aimed at substantially endangering the business of an enterprise. Such situations necessarily impose a change in business environment that significantly determines the behavior of managers. Their behavior involves quick reaction and deciding whose consequences most often have an ambivalent outcome. Managers' reactions to a crisis depend on the person to the person on the one hand and from crisis to crisis on the other. The onset of a crisis enhances the activities of managers, while prolonged stress reduces the ability to solve problems, but consequently reduces the amount of time reserve. Some crisis-affected individuals reduce the quality of their decisions, but such managers will end up as crisis managers rather than insolvency managers. The aim of this paper is to research what key determinants and forms of managerial behavior we identify in crisis situations. The survey was conducted on a reference sample of furniture companies. As a sub-sample, enterprises of various sizes that do not belong primarily to the furniture industry (companies from the metal, purpose, processing and other industries) were investigated with the aim of investigating the existence of disproportion in business. The predefined endogenous and exogenous variables were measured using scales that express the views of the respondents. The measurement scales were taken from the studied literature, which is related to the topic of this paper and as such they are not (or slightly) modified, which in the end did not change the structure and method of the research itself, nor the values ​​and validity of the obtained results.
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